Private Health Insurance and Telehealth

Are they Is a GP
supporting | referral

telehealth? | mandatory?

What conditions
are covered for
telehealth?

Date

applicable

igeln

Date

applicable

to

AUSTRALIAN
PHYSIOTHERAPY
ASSOCIATION

Weblink

Medibank v No
BUPA v No
NIB v No
GMHBA v Not known
Aust Unity v Not known
HBF Vv No
St Lukes v Not known
Teachers Health v Not known
AHM Vv No
Police v Not known

As determined by physio
As determined by physio
As determined by physio
As per PHA mediarelease
As determined by physio
As determined by physio
Unknown at this stage
Unknown at this stage

As determined by physio

Unknown at this stage

30/3/2020

6/4/2020

14/4/2020

Not known

Not known

30/3/2020

Not known

30/3/2020

30/3/2020

Not known

30/9/2020

30/6/2020

30/9/2020

Not known

Not known

30/6/2020

Not known

Not known

30/9/2020

Not known

The APA is expecting confirmation in the next few business days. Applicable new item numbers: 811 & 812

Recommendation at this stage is for patient to pay upfront and then seek reimbursement from their health fund.

More information
More information
More information
More information
More information
More information
More information
More information
More information

No link found at this stage

The following recommendations have been made by the APA in regards tothe delivery of Telehealth with Private Health Insurers. This has been provided to PHA:
1. the physiotherapist should use their clinical reasoning to determine if the patient is clinically appropriate toreceive the senice \ia telehealth

2. physiotherapists must continue to work within their scope of practice
3. the senice is undertaken in accordance with the Australian Physiotherapy Association Telehealth Guidelines

4. a GP referral is not required as per usual practice.

Five agreed conditions Press Release https:/imww.privatehealthcareaustralia.org.au/australian-health-funds-announce-tele-physiotherapy-consultations/
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https://www.medibank.com.au/livebetter/newsroom/post/medibank-and-ahm-boost-access-to-telehealth-during-covid-19-pandemic
https://www.bupa.com.au/-/media/Dotcom/Files/pdfs/Bupa-HI-Telehealth-Guidelines-for-Providers.pdf?la=en&hash=0BDCE0202B45E1508BEE321ACF9D8730CC7E9AC1
https://www.nib.com.au/health-information/member-services/coronavirus-and-your-cover#arhi-telehealth
https://www.gmhba.com.au/about/media-centre/premium-increase-suspended
https://www.australianunity.com.au/health-insurance/programs/covid-19
https://www.hbf.com.au/members/useful-articles/telehealth-treatments?cmpid=van:telehealth&utm_medium=vanity_redirect&utm_source=hbf
https://www.stlukes.com.au/About-St-LukesHealth/News/St-LukesHealth-postpones-April-1-premium-increase,.aspx
https://www.teachershealth.com.au/covid-19/supporting-members-during-covid-19/
https://www.medibank.com.au/livebetter/newsroom/post/medibank-and-ahm-boost-access-to-telehealth-during-covid-19-pandemic
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Are they Is a GP
supporting | referral

telehealth? | mandatory?

What conditions
are covered for
telehealth?

Starting
Date

Item

numbers
(811 & 812
or existing)

AUSTRALIAN
PHYSIOTHERAPY
ASSOCIATION

Weblink

Health Partners v Not known
Defence Health v Not known
CUA v Not known
CBHS Vv Not known
Mildura Health Vv Not known
Phoenix v Not known

Unknown at this stage
Unknown at this stage
Unknown at this stage
Unknown at this stage
Unknown at this stage

Unknown at this stage

Not known

Not known

Not known

Not known

Not known

Not known

Not known

Not known

Not known

Not known

Not known

Not known

The APA is expecting confirmation in the next few business days. Applicable new item numbers: 811 & 812

Recommendation at this stage is for patient to pay upfront and then seek reimbursement from their health fund.

More information
More information
More information
More information
More information

More_information

The following recommendations have been made by the APA in regards tothe delivery of Telehealth with Private Health Insurers. This has been provided to PHA:
1. the physiotherapist should use their clinical reasoning to determine if the patient is clinically appropriate toreceive the senice via telehealth

2. physiotherapists must continue to work within their scope of practice
3. the senvice is undertaken in accordance with the Australian Physiotherapy Association Telehealth Guidelines

4. a GP referral is not required as per usual practice.

Five agreed conditions Press Release https:/imww.privatehealthcareaustralia.org.au/australian-health-funds-announce-tele-physiotherapy-consultations/
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https://www.healthpartners.com.au/coronavirus-update/
https://www.defencehealth.com.au/news/covid-19-member-support-program/
https://www.cua.com.au/about-us/cua-news/blog-items/media-releases/2020/march/cua-health-delays-premium-increase-as-part-of-covid-19-support-package
https://www.cbhs.com.au/health-well-being-blog/blog-article/2020/04/03/supporting-your-mental-and-physical-health-safely-at-this-time
http://www.mildurahealthfund.com.au/COVID-19-Update-Page
https://phoenixhealthfund.com.au/pdf/COVID-19-Member-Notification.pdf

