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Communicator Role – Vignette/Reflection (optional)

This template can be used to support evidence and competence against the Communicator Role of the Physiotherapy Competence Framework. 

Candidate Name:  ___________________    Candidate ID:  ____________________   Area of Practice: _______________________
	1. Describe a time when the values, culture, biases or perspective of clients, or their family or carers have had an impact on their management and how you modified your approach to accommodate this and ensure good quality care.

	Describe the situation or context
	








	Explore the situation further by critically reflecting on this experience and issues involved.
	











	What have you learnt from this situation, how could you apply this to future practice?
	
















	2. Discuss a time when you used communication skills and strategies that were respectful, non-judgemental and culturally safe, to facilitate discussions with patients/clients and their family and/or carers.

	Describe the situation or context
	












	Explore the situation further by critically reflecting on this experience and issues involved.
	














	What have you learnt from this situation, how could you apply this to future practice?
	















	3. Describe when and how you have identified and used communication and information technologies to support patients/clients to manage their health. Refer specifically to urls or Apps if appropriate.

	Describe the situation or context
	












	Explore the situation further by critically reflecting on this experience and issues involved.
	















	What have you learnt from this situation, how could you apply this to future practice?
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