
If you have a concern about a health practitioner, contact:
Ahpra 
1300 419 495  
ahpra.gov.au/Notifications/Concerned-about-a-
health-practitioner.aspx

Health Care Complaints Commission  
(New South Wales) 
(02) 9219 7444, 1800 043 159 (toll-free in New 
South Wales)  
ecomplaints.hccc.nsw.gov.au

Health Professional Councils Authority  
(New South Wales) 
1300 197 177  
hpca.nsw.gov.au/online-complaints-form

Office of the Health Ombudsman  
(Queensland) 
133 646  
oho.qld.gov.au/make-a-complaint

Where to get help

Adapted from the Joint position on family violence by regulators of health 
practitioners (Australian Health Practitioner Regulation Agency 2024).

If you experience, see or hear family violence occurring, call:
Australian police services
Triple Zero (000) 
Emergency or life-threatening situation

Police Assistance Line 
131 444 
Non-emergency but you require police assistance

Crime Stoppers  
1800 333 000  
To report information

Family violence information and services
1800 RESPECT 
1800 737 732  
1800respect.org.au

Kids Helpline 
1800 55 1800 
kidshelpline.com.au

Support for Aboriginal and Torres Strait Islander Peoples 
3 YARN (13 92 76) 
13yarn.org.au 

Rainbow Sexual, Domestic and Family Violence Helpline 
1800 497 212 
fullstop.org.au/get-help/our-services/rainbowviolenceandabusesupport

DV Connect Womensline 
1800 811 811 
dvconnect.org/womensline

DV Connect Mensline 
1800 600 636 
dvconnect.org/mensline

State and territory family violence information and services
Australian Capital Territory  
act.gov.au/community/domestic-family-and-sexual-violence

New South Wales  
dcj.nsw.gov.au/children-and-families/family-domestic-and-sexual-
violence

Northern Territory  
nt.gov.au/law/crime/domestic-family-and-sexual-violence

Queensland  
www.qld.gov.au/community/getting-support-health-social-issue/
support-victims-abuse/need-to-know

South Australia  
www.sa.gov.au/topics/family-and-community/safety-and-health/
domestic-violence-and-sexual-assault/support-services

Tasmania  
www.safeathome.tas.gov.au/services/victim-survivor-services

Victoria  
www.vic.gov.au/family-violence-statewide-support-services

Western Australia  
www.wa.gov.au/organisation/department-of-communities/family-and-
domestic-violence-helplines-and-support-services

Women’s health services
Australian Capital Territory  
canberrahealthservices.act.gov.au/services-and-
clinics/services/womens-health-service

New South Wales  
whnsw.asn.au/womens-health-centres-nsw

Northern Territory  
nt.gov.au/community/parents-and-families/
support-services/sexual-health-and-well-being

Queensland  
wheq.org.au

South Australia  
sahealth.sa.gov.au/wps/wcm/connect/
public+content/sa+health+internet/services/
health+services+for/womens+health+services/
womens+health+service+centres

Tasmania  
womenshealthtas.org.au

Victoria  
whsn.org.au

Western Australia  
cwsw.org.au/directory/womens-community-
based-health-services-2

Men’s health services
MensLine Australia 
1300 789 978 
mensline.org.au

healthdirect: Men’s health 
healthdirect.gov.au/mens-health


